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Fact Sheet
Intella®: Smarter eDiscovery and Forensic Investigations
Innovative, powerful, and simple – exactly the tools you 
need to conquer today’s data challenges and deliver  
world class results. 

Exponential 
Productivity

Market Leading  
Power

Industry’s Best  
Value & Pricing

Process. Search. Filter. Produce. Simple.
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Key Features
•  �Highly user-friendly interface and market-leading 

indexing speeds
•  �Insight Analysis feature lists the most notable user, 

system and Internet artifacts, simplifying finding 
important data and improving examination time and 
thoroughness of any investigation

•  �Batch documents and assign to reviewers for subjective 
coding for legal review

•  �Built-in instant messaging so co-workers can discuss and 
share documents within the tool during investigations

•  �Automatic extraction of notable registry artifacts. This 
can save the examiner many hours of manual artifact 
extraction and data conversion to human readable format

•  �Search and preview email, attachments, archives, 
headers, documents, embedded images, cellphones and 
metadata

•  �Load file support for all major legal export formats
•  �Task wizard to define and automate processing steps
•  �Index forensic image files S01/E01/Ex01/L01/Lx01/AD1/ 

ISO and DD and FTK images. Support for Windows and 
MacOS file systems, GPT and MBR partitions, ISO and 
others.

•  �Multiple search visualization options including Intella’s 
unique cluster map, geolocation, social graph, timeline 
and email threading.

•  �24/7 support via our support portal
•  �Exceptional value – fully featured software at a fraction 

of the cost of similar products

Customer Use Examples
Intella has helped some of the world’s best known 
organizations to dramatically reduce the time, expense and 
personnel needed for their case loads.
•  �A Fortune 500 retailer was able to bring e-discovery 

functions in-house and save millions odue to Intella’s 
easy-to-use functionality.

•  �The compliance department of a global financial 
institution conducts internal reviews of employee emails 
and files with surprising ease because of Intella’s low 
resource/highly efficient architecture.

•  �A major international accounting and consulting firm 
increased customer satisfaction by providing their legal 
clients with Intella Connect to review their cases through 
a web-browser.

•  �A UK law enforcement agency can simultaneously review 
evidence on a single case with Intella Investigator, 
shortening processing, searching and analyzing time. 
eDiscovery consultants worldwide have increased billings 
by offering clients outsourced eDiscovery services 
enabled by Intella Connect.
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Email Support
• �Outlook (PST, OST)
• �Outlook Express
• �Outlook for Mac
• �EML
• �Exchange (EDB)
• �Apple Mail (EMLX)
• �Lotus Notes (NSF)
• �Novell Groupwise (via IMAP)
• �WinMail
• �Foxmail
• �Mbox (Thunderbird, Eudora)
• �Hotmail, Gmail and Yahoo 

Search Warrants
• �IMAP
• �Office 365, SharePoint, Gmail

Evidence Source
• �S01/E01/Ex01/L01/Lx01/ 

AD1/ISO and DD
• �Native
• �Load File support for 

Concordance, Relativity  
and CSV

• �Cellebrite, XRY and Oxygen 
reports

• �Dropbox, iTunes, iCloud

File Formats
• �MS Office Docs
• �PDF’s
• �Images
• �One Note
• �Bloomberg
• �Most file types available

Search Tools
• �Search Facets / Filters
• �Tagging (bookmarking)
• �Item Preview
• �Table View
• �Thumbnail view
• �Tree view
• �Word lists
• �MD5
• �MD5 List

Deduplication
• �Configurable message hashes
• �Files
• �Emails

Keyword Search
• �Single terms
• �Phrase and proximity
• �Wildcard
• �Fuzzy
• �Keyword list
• �Regex
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Case Options
Create Case ✔ ✔ ✔ ✔ ✘ ✔ ✔
Max Case Size 10 GB 100 GB 250 GB No limit No limit No Limit No Limit

Management Console
Share and manage cases locally N/A N/A N/A N/A ✘ ✔ ✔
Share and manage cases 
remotely N/A N/A N/A N/A ✘ ✘ ✔

Workflow Assistance
Insight Analysis ✔ ✔ ✔ ✔ ✔ ✔ ✔
Task manager ✔ ✔ ✔ ✔ ✔ ✔ ✔
Smart search ✔ ✔ ✔ ✔ ✔ ✘ ✘
Known password decryption ✔ ✔ ✔ ✔ N/A ✔ ✔
OCR import ✔ ✔ ✔ ✔ N/A ✔ ✔
Lotus Notes ID file management ✔ ✔ ✔ ✔ N/A ✔ ✔
Tagging preferences ✔ ✔ ✔ ✔ ✔ ✔ ✔
Family preferences ✔ ✔ ✔ ✔ ✔ ✔ ✔
Credit card search ✔ ✔ ✔ ✔ ✔ ✔ ✔
SSN Search ✔ ✔ ✔ ✔ ✔ ✔ ✔
Personally identifiable  
information search ✔ ✔ ✔ ✔ ✔ ✔ ✔

Redaction Editor ✔ ✔ ✔ ✔ ✔ ✔ ✔
Windows Registry extraction  
and reporting ✔ ✔ ✔ ✔ ✔ ✔ ✔

Browser history reporting ✔ ✔ ✔ ✔ ✔ ✔ ✔
System User identification ✔ ✔ ✔ ✔ ✔ ✔ ✔
Batching and Coding ✘ ✘ ✘ ✘ ✘ ✘ ✔
Built-in Instant Messaging ✘ ✘ ✘ ✘ ✘ ✔ ✔

Search Visualizations
Cluster Map ✔ ✔ ✔ ✔ ✔ ✔ ✔
Sets ✔ ✔ ✔ ✔ ✔ ✔ ✘
Statistics ✔ ✔ ✔ ✔ ✔ ✔ ✔
Social Graph ✔ ✔ ✔ ✔ ✔ ✔ ✘
Timeline ✔ ✔ ✔ ✔ ✔ ✔ ✔
Geolocation ✔ ✔ ✔ ✔ ✔ ✔ ✔
Histogram ✔ ✔ ✔ ✔ ✔ ✔ ✔
Web Based Dashboard ✘ ✘ ✘ ✘ ✘ ✔ ✔
Email Threading ✔ ✔ ✔ ✔ ✔ ✔ ✔
iTunes Backup Indexing N/A N/A N/A N/A N/A ✔ ✔

Permissions 
(Connect/Investigator)
• �Can assign Users to case
• �Can restrict Tags
• �Can restrict Exporting
• �Can restrict Printing
• �Can restrict Delete Tags
• �Can restrict access to 

Dashboard, Review and  
Search tabs

• �Can assign permissions for 
creating and managing  
review batches (Connect & 
Connect Plus only)

Export Options
• �Native export
• �PDF
• �Outlook PST
• �File numbering
• �Bates Stamping
• �Word lists
• �Load File support for
• �Concordance, Relativity,
• �Load File support for 

Concordance, Relativity, 
Summation, Ringtail  
and CSV

Install Versions
• �Intella 32-bit/64-bit
• �Connect 64-bit (does not 

require client install)

Browser Support  
(Connect/Investigator)
• �Chrome (recommended)
• �Internet Explorer (version 11+ )
• �Firefox
• �Safari (limited)
• �iPad (simple review only)

Reporting
• �HTML Report
• �CSV, PDF and RTF
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